
Drug Ordering on eHealth+ Platform 

Release 20231025

1

1 Access eHealth+ via top menu bar after login.

2 Select Drug Order via menu at the eHealth+ platform.

3 Click +New Order to create drug order.

4 Select Delivery Address and Drug Item from pull-down 

menu. Then press Next for searching.



5 Input the amount of Order Quantity and then press Next.
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Please contact Program Office if there is insufficient 

Orderable Packs. 

6 Verify your requests and then click Confirm.

DUMMY SUPPLIER LTD.

21234567

shsopdrugsupport@serverdev.ehr.gov.hk
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Drug Ordering on eHealth+ Platform 

• Order Information

• Drug Supplier

• Delivery Information

• Drug Item
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Drug Ordering on eHealth+ Platform 

7 The drug order was submitted and the record would be 

displayed accordingly.

8 Click the drug order record and Print the drug order 

summary for reference.

9 Search drug order by order status.
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10 Receive inbox notification once Drug Supplier updated 

the order status. Click the mail box icon     at the right 

top corner to review more details.

4

eHealth Services (5)

Drug Ordering on eHealth+ Platform 

Please note that the submitted drug order can be amended 

only if the order was released by Drug Supplier. 




